
 

 
 

COVID-19 Update: Message from our CEO 

Friday 12th June 2020 
 
 

Dear Customer, 
 
Since the lockdown period began, our business has experienced significant changes. We have 
however remained positive and there are now signs that things are starting to progress in the 
way that we hoped. 
 
We have seen a steady increase in activity over the last couple of weeks with more of you 
adapting your businesses and beginning to trade once more. It is very positive to hear that on 
a daily basis you are getting in touch with us to advise of your plans to re-open and further 
enquiries are being received. As a result of these increases, we too are making changes within 
our Business and have recently started to bring some of our staff back from furlough to 
provide additional means of support to our Regional sites.  
 
Some of our suppliers, who were also affected by the lockdown, have only just started to 
come back into the marketplace.  As a result of this, there may be some instances where we 
encounter some supply issues, we are however working closely with suppliers who are in 
this position in order to minimise any disruption as much as possible. 
 

Over the coming weeks, it is paramount that we continue to maintain a safe delivery service 
of goods into your premises.  Our Durham and Preston Depot have been using an EPOD 
system for some months now and this is just one of the measures we currently have in 
place. Our drivers are issued with hand-held delivery terminals, much like those used by 
courier firms, which as well as being able to offer improved efficiency, have additional 
benefits: 
 

• Paperless delivery notes and invoices 

• The ability to identify delivery discrepancies resulting in a reduction of credit notes 

• Confirmation of when an order has been dispatched 

• The ability to monitor the status of a delivery via a GPS Tracking facility 
 
Communication has also been a priority for us during this time.  We want to ensure that you 
not only have our continued support but are kept fully informed of any news and 
developments which may be relevant to your business. 
 
With this in mind, our Wimbledon Depot recently organised a series of online customer 
forums to connect with some of you currently looking to re-open your Business. Our 
Managing Director, Nick Harris covered a range of relevant topics including the issues many 
of you are facing, what BAKO are doing to help and the changes we have made during the  
lockdown period. Also highlighted were details of recent company initiatives, put in place by 
BAKO South Eastern, in response to COVID-19 including an introduction to Bakers Market 



 

delivered by Ed Branch, Regional Sales Manager. We’d like to thank the Customers who 
joined one of our online forums and the positive feedback we have received since.  
 
We will continue to keep in touch with you on a regular basis but in the meantime should 
you need us for any assistance, please contact a member of our Customer Services Team so 
we can help you further. 
 
 
With Best Wishes from myself & all of the BAKO Team. 
 
 
 
 
 
 
Mike Tully 
GROUP CEO 


